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LSRP provides recognition for early retirees also 
Program for unique group of employees 

In December 1980, Lago announced its Long Service 
Recognition Program whereby employees hired before 
January 1, 1954 would receive a lumpsum at retire¬ 
ment of one month’s regular income for each year of 
service beyond 40 years. 
This program was designed to recognize the fact that a 
significant number of Lago employees started at a very 
young age via the Lago Vocational School and thereby 
can accrue unusually long service by the time they ap¬ 
proach normal retirement age. 
By remaining in service beyond 40 years, the employee 
not only qualifies for this lumpsum but he also im¬ 
proves his pension by virtue of the added service and 
reduced discount (if he leaves prior to 60). In addi¬ 
tion, the final S year average compensation on which 

during the period he works beyond 40 years. 

New option for those who want to leave early 

While recognizing these improvements possible by re¬ 
maining in Lago service, there are some eligible em¬ 
ployees who may prefer to take early retirement after 
working 40 years at Lago. Under the pension plan, 
their normal annuities are reduced by 3% for each 
year of early commencement to partially compensate 
for the additional years the pension will be payable 
eg. at 58 years of age the annuity is 94% and at 55, it 

Realizing that within this unique group some may wish 
to retire early, Lago has amended the Long Service 
Recognition Program effective January 1, 1983, by ad¬ 
ding an alternate provision for those eligibles who elect 

to leave before reaching 60 years of age. 

final regular pay for each year of early commenceme 
of retirement prior to the attainment of age 60. F 
example, if an eligible employee attains 40 years 
service at 55 and then elects to retire, he would recei 

regular compensation. If one retires at 57, the lum 
sum would be 6 months regular earnings. 
Eligibility requirements are: 
(1) Having been employed prior to January 1, 1954 
(2) The employee must be at least 55 years of age. 
(3) Have at least 40 years of Lago service. 

Employees can choose new option 
to suit personal plans 

for years beyond 40 continues as an option, but a 
employee with more than 40 years of service who ele 
to retire early will receive the higher of the result bas 
on either service beyond 40 or the result based 
granting 2 months for each year of retirement prior 
age 60, but not both. For example, an employee ele 
ing to retire at 59 with 44 years of service would 
better off receiving the four months pay based 
service beyond 40 rather than the 2 months for leavi 
one year early. On the other hand, an employee : 
tiring at 56 with 41 years of service will be eligible tt 
lumpsum of 8 months based on leaving early versus t 
one month for his service beyond 40 years. 
An employee meeting the eligibility requirements s 
have the right to elect to retire as soon as he qualif 

Nurczynski departs 

to Esso CCA 

Naugle joins Lago as 

Assistant Manager 
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LSRP ta reconoce empleadonan cu retira tempran 
Programa pa un grupo special di empleado 

Na December 1980, Lago a anuncia su Long Service 
Recognition Program (Programa di reconocimiento pa 
esnan cu hopi anja di servicio) den cual empleadonan 
cu a ser emplea promer cu dia 1 di Januari, 1954, lo 
ricibi — na ora di retiro — un suma total di un luna 

E programa aki a wordo diseña pa reconoce e echo cu 
un cantidad significante di empleado a cuminzá traha 
via Lago Vocational School cu un edad hopi hoven y 
cu pa tal motibo, pa ora cu nan alcanzá e edad normal 

Door di keda den servicio pa mas cu 40 aña, no sola- 
mente e empleado ta qualified pa e suma total aki pero 
tambe elo mehorá su pension pa medio di e añanan di 
servicio adicional y un descuento reducl (si e retirá 
promer cu 60 aña di edad). Adicionalmente, e ave- 
rahe di compensacion pa e tres ultimo añanan ariba 
cual e pension ta basá, ta wordo mehorá cu cualquier 
ahuste di pago durante e periodo di mas cu 40 aña cu 

esnan cu kier retira tempran 

>cé cu e mehoracionnan aki ta 

:ado cu ta elegible y cu lo por 

cu nan cumpli 60 aña di edad, lo haya e cantidad mas 
halto di e resultado basá ariba 6f e añanan di servicio 
mas cu 40 aña 6f e resultado basá ariba e 2 lunanan pa 
cada aña di retiro promér cu cumplimento di 60 aña, 
pero no tur dos. 
Por ehemplo, un empleado cu scoge di retirá cu 59 
aña di edad y 44 aña di servicio, lo keda mihor para 
recibiendo e cuatro lunanan di pago basá ariba e ser¬ 
vicio di mas cu 40 aña, en vez di e dos lunanan di pago 
cu elo haya door di retirá un aña mas tempran. 
Di un otro banda, un empleado cu ta retirá na edad di 
56, cu 41 aña di servicio ta elegible pa un suma efec- 
tivo di ocho luna di pago basa ariba un retiro tempran 
en vez di e un luna cu elo haya pa e un aña cu ela 
traha ariba 40 aña. 
Empleadonan cu ta elegible lo tin e derecho di scoge 
retiro asina cu nan qualificá of después si esey combini 
nan plannan personal. 
E Programa aki ta reconoce e circumstancianan spe¬ 
cial di e grupo di empleado unico aki cu a wordo em- 
pleá na un edad asina hoven y cu pa tal motibo a ad- 
quirl hopi añanan di servicio na un edad mas hoven cu 
normal. 

si acaso nan scoge di keda traha na Lago of si nan 
retirá di Compania promer cu e edad normal di retiro. 
Si un empleado ta elegible bao di e Programa y ta 
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Medical Insurance improved 
A copy of the Lago Medical Expense Reimbursement 
Program as revised January 1, 1983, was recently sent 
to all employees. 
Often these texts can seem very legalistic and it is not 
easy to know what the important changes are. 
Here are some of the more important changes that 
make the Medical Expense Reimbursement Program 
more valuable to employees and their families. 

Room and Board 

When hospitalized, the full cost of second class (semi- 
private) room and board is covered for 300 days. 
If Lago’s Medical Department feels that the patient 
needs to be hospitalized elsewhere, the room and 
board costs are covered even if the daily rate is higher. 
In the past, this difference was reimbursed under Ma¬ 
jor Medical which meant that the employee paid 25% 
of the difference. 
Even if a patient chooses to be treated offshore without 
Medical Department agreement, he will have coverage 
up to the rates charged at Oduber Hospital. Hospitali¬ 
zation for alcoholism and drug addiction are now 
covered for up to 30 days in a calendar year. Formerly, 
they were excluded from Basic coverage. 

In-Hospital Services 

These include the use of all hospital facilities and 
equipment for tests and treatment as well as drugs, 
dressings, etc. 
Under the revised program, when hospitalized on Aru¬ 
ba or referred abroad by Medical, these expenses are 
fully covered. In the past, the limit was ten times the 
daily Oduber room rate and anything in excess was 
paid under Major Medical with the employee paying 

Maternity 

Formerly, there was a flat allowance of 1200 FIs. for 
normal deliveries. This covered hospital as well as doc¬ 
tor’s fees. Now the plan covers full hospital expenses 
and the doctor’s fee up to a maximum of 1000 FIs. 

Surgeon’s Fees 

Since mid-1980, Lago has been using a widely used 
point system for determining surgical reimbursement 
on Aruba. This has meant that most surgeons fees 
have been fully reimbursed. 
However, if the patient required a complex operation 
that could not be performed here, he had to be refer¬ 
red elsewhere by Medical where the Aruba-based scale 
might not be applicable. In such cases, the Company 
paid 75% of the excess but the employee paid 25% of 
the difference. 
As of January 1, 1983, the surgical reimbursement 
schedule in offshore referral cases is two times the Aru¬ 
ba value. This means that the plan should cover most 
if not all the offshore surgical fees for cases referred 
abroad by Medical. 

Emergency Care 

Like maternity, this now covers full hospital charges 

and doctor’s fee up to 100 FIs. or surgeon’s fee as per 
the approved schedule. Heretofore, all of this could 
not exceed 140 FIs. 

A number of improvements also were made in the 
Major Medical coverage. Physical and speech therapy 
were added out of hospital as well as visits to chiro¬ 
practors. Private duty nursing either in hospital or at 
home so long as required by the attending physician is 
now covered. 

Psychiatric visits up to 12 per person per year have 
now been added. A stop-loss feature has been included 
to protect against catastrophic claims. Once 2000 FIs. is 
incurred in a calendar year through the deductible and 
the 25% of Major Medical covered claims, the plan will 
pay 100% of covered claims for the remainder of the 

This describes the types of changes that have been 
made in the program but does not cover the changes 
that have occurred in the value of this coverage to each 

Since 1979, hospital room and board rates have risen 
86%. Fees for hospital services and doctors fees also 
have risen significantly. In 1982, the total of claims 
paid by the Program was over 1.8 million FIs. This is 
219% more than claims paid in 1979. 
In addition, there are an average of 9000 visits of fam¬ 
ily members to the Lago Clinic each year and over 
7500 prescriptions filled annually. Combined these are 
valued at 500,000 FIs. 
In summary, the total value of these programs in 1982 
was 2.4 million FIs. per year or 1800 FIs. per employee. 

I Mantene condicion . . . com. dipag. a I 
Ya cu salud ta e idea principal tras di e Fitness Center, 
custumbernan di come tambe mester wordo considerá, 
Margriet a splica. ”Por ehemplo bo no mester come 
tres pa cuatro ora promer cu bo haci ehercicio, of bebe 
lechi pa mas o menos dos ora antes. Nan no ta wordo 
digeri suficientemente rapido. Tampoco no ta reco- 
mendable pa tuma liquido cu ta contene cafeina of al¬ 
cohol pa mas o menos dos ora promer cu haci eherci¬ 
cio ya cu e ingredientenan ey ta aumentá presion di 

Pa bira miembro di e Fitness Center, e persona mester 
ta miembro di Esso Club y mester paga un suma chi- 
quito mensual. E unico otro requesito ta cu e persona 
mester trese un carta di su dokter, aprobando un pro- 
grama di ehercicio suave, moderá of pisá. ”Nos lo sigi 
e conseho di dokter, ’’Vincent a bisa, ”ya cu nos meta 
ta pa logra salud fisica en general. 

Ovi Croes, Supervisor di Esso Club, a bisa: ’’Locual 
nos tin awor ta un bon comienzo y mi ta spera cu esey 
lo causa mas plan di extension den futuro. 
’’Asina cu nos mira e grado di interes den e programa 
aki, nos por dicidi ariba expansion.” 
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Seguro Medico a ser mehorá 
Un copia di e Medical Expense Reimbursement Pro¬ 
gram (programa pa reembolso di gastonan medico) di 
Lago, manera ela wordo revisá dia 1 di Januari, 1983, 
a wordo mandá recientemente pa tur empleado. Hopi 
biaha e idioma uzá den splica beneficio por parce 
asina formal y no ta facil pa descubri ta kiko e cambio- 
nan importante ta. 
Akibao ta sigi algun di e cambionan mas importante 
cu ta duna e Medical Reimbursement Program mas 
valor na empleadonan y nan famia. 

Kamber y Cuminda 
Na ora di hospitalizacion, tur gasto di kamber y cu¬ 
minda den segunda clase (semi-priva) ta wordo cubri 
pa 300 dia. Si Departamento Medico di Lago pensa cu 

cirugia na Aruba. Esaki tabata nificá cu mayoria di 
vez, tur gasto di cirujano tabata haya reembolso total. 
Sinembargo, si e paciente mester a haci un operacion 
complicá cu no por wordo haci akinan, Medical lo 
mester a mandé exterior, na unda cu e escala basá 
ariba Aruba talvez no ta aplicable. Den casonan asina, 
Compania tabata paga 75% di e gastonan extra, pero 
e empleado mester a paga 25% di e diferencia. 
Desde 1 di Januari, 1983, e reembolso pa cirugia den 
exterior, en caso di referencia, ta dos vez esun di 
Aruba. Esaki ta nificá cu e plan actual lo cubri mayo¬ 
ria si no tur e gastonan di cirugia den exterior den 
casonan referi pa Medical. 

Tratamento di emergencia 
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C.C. Garvin, Jr.: 

582, difficult year for industry 
Exxon’s net income rose 6.9% to SI,480 million in the 
fourth quarter of 1982. For the year, however, net 
income earnings fell 13.3% compared with 1981. 

Exxon Chairman C.C. Garvin, Jr. made the following 
comments on the operating environment in 1982: 

’’The year just concluded must be judged as a difficult 
one for the petroleum industry. Exxon, along with the 
industry in general, was faced with continuing 
reductions in demand for petroleum and chemical 
products and related excess capacity in all phases of these 
operations. 

”In this environment, Exxon took various actions which 
should have continuing beneficial financial effects, 
including streamlining current operations through 
inventory reductions, plant closures and staff reduct ions, 
slowing down the rate of growth in capital expenditures, 
postponing some planned major projects and reducing 
and restructuring debt to reduce overall borrowing costs 
and maintain the corporation’s strong financial 
condition. External debt was reduced approximately 
one billion dollars during 1982.” 

exploration costs, together with higher producing 
operating expenses and provision for the disposition of 
certain regulatory and tax matters, were the main factors 
in the earnings decline. 

” Abroad, petroleum exploration and production earnings totaled 
S1,519 million, down from $1,856 million in 1981. Lower 
earnings from Aramco and higher operating costs, 
including taxes and royalties, contributed to the decline. 
Natural gas production in Europe declined. Purchased 
crude oil supplies under long-term agreements with 
foreign governments declined 34%. 

”Earnings from refining and marketing operations in the U.S. 
were S447 million, up from S87 million in 1981. The 
absence of unfavorable cost adjustments booked in 1981 
associated with wind up of the crude oil price control 
regulations, together with improved margins in 1982, 
accounted for the earnings improvement. 

’’Foreign refining and marketing operations were severely’ 
impacted by the unfavorable prevailing market 
conditions. Earnings totaled S666 million, down from 
SI,021 million in 1981, with the major impact in Europe. 

Garvin then went on to analyze specific 1982 results by 

’’Petroleum exploration and production earnings in the U.S. of 
SI,873 million were down 17% from 1981. Higher 

’’International marine operations incurred losses of S98 
million as compared with earnings of S29 million in the 
previous year. 

”In other energy operations, net losses of SI02 million were 
dominated by the charges against earnings for 
mothballing the Colony Shale Project in Colorado. 

’’Earnings from worldwide chemical operations declined 61% 
to S92 million from $238 million in 1981 and were 
particularly severe in the U.S. and Canada. 

The Other Operations segment had earnings of $36 million 
as contrasted with losses of S43 million in the previous 
year. Real estate operations continued profitable.'' 

C.C. Garvin, Jr.: 

’82, aria dificil 
pa industria 

E entrada neto den ultimo trimester di ’82 a subi cu 6.9% 
te na $ 1,480 miyon den e di cuatro trimester di aña 1982. 
Pa henter e aña, sinembargo, ganashi neto di entrada a 
baha cu 13.3% compará cu 1981. 

Chairman di Exxon, C.C. Garvin, Jr., a haci e siguiente 
remarcanan tocante e circumstancianan di operacion 
den 1982: ’’Mester considerá e aña cu a pasa como un 
aña dificil pa industria petrolera. Exxon, hunto cu e 
industria en general, mester a trata cu reduccionnan 
continuo den demanda di petroleo y productonan 
quimica y, relaciona cu esey, capacidad excesivo den tur 
fase di tal operacion. 



Resultado di Exxon. (com. di png 2) 

:n e ambientc aki, Exxon a luma varios medida 
loan lo mesler tin, a base continuo, efectonan 
mciero beneficioso, incluyendo haci e operacion 
ual mas eficiente pa medio di reduction di inventario, 
i planta y reduci personal, mengua crecimento den 
tonan di capital, posponé algun projectonan grandi 

Europa a baha. Suministro di petroleo crude 
bao di acuerdo a largo plazo cu gobiernonan st 
baha cu 34%. 

".Ganashi di operacion di refimeiony mercadeo den E. 
$447 miyon, un aumento for di e $87 miyon n 











efinery reople 



$20.6 million project enables 

replacement for imported butane 

At the beginning of this year a 20.6 million dollar HDS 
Purge Gas Recovery Project was approved by Exxon. 
This project will enable Lago to be self-sufficient in 
Hydrogen Plant feed. Purge gas that now is burned as 
fuel will be recovered, treated and fed to the hydrogen 
plants, replacing butane presently imported from 

two new Hydrogen Plant 
lloy piping. In addition, 
e installed for the low 

programmed to be completed in the second 1 
Construction work will be done by local cont 
a peak of about 125 men. 

Mr. Roro Hernandez of the Technical Depar 
Project Manager in charge of the detailed e 
procurement and construction of this proj< 
presently located in the Chicago oftices 
Incorporated, the engineering and pi 

Projecto di $20.6 miyon 
ta kita necesidad di 
importá butano 
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New OMSC Department formed 

áiÉk 
OMSC Department 

Recently, the Supply Commercial Division and the Oil 
Movements and Shipping Division within the Process 
Department merged into a new department called ’’Oil 
Movements, Shipping and Coordination Department.” 

Departamento nobo a 
ser formá: OMSC 

Recientemente, e Supply Commercial Division y e Oil 
Movements and Shipping Division di Process 
Department a forma un departamento nobo cu yama 
’’Oil Movements, Shipping and Coordination 
Department.” Sr. John R. Every cu tabata Assistant 
Technical Manager, a asumi e posicion di Manager di e 
departamento nobo. 

E funcionnan di Supply Commercial ta inclui e 
planeamento y coordinacion di e plannan mensual y 
trimestral di e operacion di refineria. Esaki ta cubri e 
nivel di refinacion di crudo, e productonan cu mester 
wordo traha, y e calidad cu mester atené. En coneccion 
cu CCA na Coral Gables, y Exxon International 
Corporation na New York, Supply Commercial ta 
coordiná e programanan di produccion y shipping. Oil 
Movements and Shipping (OM&S) e ora ta sigi cu su 
responsabilidadnan. 

E tareanan di OM&S, cu mas tanto ta limitá den e area 
di tankfarm, terminal y e area maritimo, ta manera e 
nomber mes ta indicá. E personal di OM&S ta ricibi e 
crudo, transporté, wardé, mezclé di acuerdo cu e 
gravedad y despues ta pomp e pa e pipestill-nan. Ora cu 
e componentenan (cual ta ser yama ’’rundown streams” 
den refineria) ta ser ricibi, personal di OM&S ta warda 
nan den e tankinan apropiá, mezcla nan di acuerdo cu e 
specificacionnan di cliente y pone nan ariba bapor. 

Como e responsabilidadnan individual di e dos 
divisionnan ta estrechamente relacioná, e formacion aki 
tabata manera un ’’arreglo natural.” E OMSC 
Department nobo tin mas o menos 230 empleado. 

Mr. John F 
Manager, assi 
department. 
The Supply Commercial functions include the planning 
and coordination of the refinery’s monthly and quarterly 
operation plans. This covers the crude run level, the 
products to be made, and the qualities to strive for. In 
conjunction with CCA in Coral Gables, and Exxon 
International Corporation in New York, Supply 
Commercial coordinates the production and shipping 
schedules. Oil Movements and Shipping (OM&S) then 
proceeds with its responsibilities. 
OM&S’s tasks, confined mostly within the tankfarm, 
terminal and marine area, are exactly as the name 
indicates. OM&S people receive the crude, move, store, 
blend it according to gravity and then pump it to the 
pipestills. When the components (’’rundown streams” in 
refinery terms) are received, OM&S personnel store 
them in appropiate tanks, blend them according to 
customers’ specifications and load them on ships. 
As the two divisions’ individual responsii.i 
closely related, this merger was only a ’natural 
arrangement’. 





The changing role of Lago as a 

community member 
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E cambio den funcion di Lago 
como un miembro di comunidad 

’’Mientras cu e economia di Aruba a crecey a bira 
mas diversified, gobierno y agencianan y 
organizacionnan privd a desaroyd pa cumpli cu e 
necesidadnan di comunidad. E funcion di Lago den e 
dia di awe ta di ser un miembro corporativo 
constructivo di e comunidad”. 

Despues di e decadencia di e mina di oro, Aruba no 
tabatin ningun industria significante te ora cu Lago a 
establecé na Aruba den mitar di 1920. Promer cu esey, e 
isla su populacion tabata chiquito. E yegada di Lago na 
Aruba a representá un cambio significante pa e sociedad 
Arubano y cu e populacion creciente a lanta un 
necesidad pa un variedad mas amplio di servicionan 

E operacion di Lago mes tabata requeri hopi servicionan 
di sosten cu no tabata disponible e tempo ey. Lago 
mester a construi y opera vivienda pa su empleadonan, 
un hospital y comisarionan na unda empleadonan por a 
cumpra cuminda y otro articulonan necesario. 
Den e dianan ey Compania tabata opera un laundry y 
un taller di dobla metal, un dok, un garashi, un taller di 
carpinteria y un taller di repará maquina cu te awendia 

ta sigi siendo un facilidad importante. Tambe tabata 
exist! Lago Vocational School na unda mas di 950 
persona a ser educá pa por funcioná den trabownan cu 
orientacion tecnico den refineria. Fuera di e cosnan 
esencial aki, Compania a construi y operá hopi 
facilidadnan di deporte, incluyendo e Gun Club, Flying 
Club, Golf Club ye facilidad deportivodi mas grandina 
San Nicolaas cu te ainda ta ser yamá Lago Sport Park. 

Durante añanan Lago a traha estrechamente cu 
gobierno y e comunidad pa sali for di e ambiente di e 
asina yamá ’’company town” cu tabata existi na 
principio di Lago (e concepto ’’company town” ta referi 
na un comunidad cu ta dependé ariba un solo compania 

Durante e ultimo añanan ’50 e industria turistico di e isla 
a cuminzá desaroyá. Lago a participá den un esfuerzo pa 
curashá turismo door di cumpra accion den Aruven, e 
agencia estableci pa e proposito ey. Durante e mesun 
periodo e sistema publico educacional a ser reforzá te cu 
na 1959, Lago Vocational School a ser será. Sinembargo, 

(coni, riba pag. 7) 
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Falta di atencion di chauffeur ta stroba 

seguridad di trafico 

John ta bira wak na banda drechi, back su auto, y .... ta 
dal un vehiculo biniendo di banda robez .... Accidente 
causá door di falta di atencion di e chauffeur. 

’’Falta di atencion di chauffeur,” Martinus Ras, 
Administrative Lieutenant di Industrial Security 
Department, a bisa, ”ta e causa principal ai 
accidentenan di trafico ariba concesion di Lago. De 
facto, na 1982, 80% di tur accidente di trafico tabata pa 
motibo di falta di atencion di chauffeur y 46% di e 
accidentenan ey a sosodé na ora di back (reverse).” Otro 
causanan di accidente di trafico ta inclui falta di duna 
derecho (6%), equipo cu fayo den seguridad manera falta 
di freno (6%) y velocidad excesivo (1%). 

E lema ’Paga Tino Riba Caminda’ seguramente no ta 
sin fondo va cu tur e accidentenan ey obviamente tabata 
’prevenible’. Un accidente pevenible ta un accidente 
aen cual e chauffeur a neglishá di haci tur locual elo por a 
haci razonablemente pa previnié. Wak na banda drechi, 
robes, y drechi atrobe, evitá distraccion di otro 
chauffeur, peaton y situation, y paga tino en vez di soña, 
ta algun maneranan facil cu ta yuaa preveni accidente. 

En Caso di Accidente 

En caso un accidente ocurri ariba concesion di Lago, 
kiko mester wordo haci? ”E informacion aki ta 
importantisimo,” Martinus a enfatisá. ’’Primeramente 
bo mester check si tin algun persona heridá. Si no tin, 
lao:a e auto na e manera cu ela bin para (Security ta 

e posicion CTR), yama polis di Lago na 
da e yegada di e agente di investigat ion. E 
. lo regia trafico y To investigá e caso.” 

^13ia y war 

Si tin un persona herida envolvi, instrui un hende pa 
notificá polis di Lago, y duna "eerste hulp” mes ora si ta 
necesario. Si e persona heridá ta sangra hopi 
(movimiento rapido den arteria) aplicá presion directo 
ariba e herida of ariba e arteria principal mas cerca di e 
herida. Di acuerdo cu Martinus: "Solamente si bo a 
wordo entrená pa haci asina y/of condicionnan ta 
dernandá tal accion di bo banda (p.e. auto na candela), 
no'purba di saca un victima cu bo ta sospechá di por tin 
herida di weso for di e vehiculo. Daño permanente por 
resultá di trato inapropiá.” 

Si un accidente pasa pafor di concesion di Lago na 

momento cu un empleado ta cumpliendo cu asuntonan 
di Compania cu auto alquilá/poseé pa Lago, polis oficial 
di Aruba mester wordo yamá inmediatamente. Polis di 
Lago mester wordo avisá di e incidente asina cu 
condicion permit!. ’’Dos cos importante cu chauffeurnan 
mester realizá ta cu ’gentleman's agreement' (acuerdo 
verbal) sin notificacion policial no ta acceptable, y tambe 
cu mester mantené e autonan den y posicion di accidente 
te ora cu un agente policial vega,” Martinus a comentá. 

Maneha cu Seguridad 

Ya cu e total di 69 incidente di trafico ariba concesion di 
Lago den 1982 ta wordo considera un cantidad excesivo 
(mas cu cualquier afiliado den e region di Esso Inter 
America), e departamento di Industrial Security en 
cooperacion cu e Safety Section tin planed pa organizd 
un curso den ’’Maneha Defensivamente”. Den e 
programa di mehoracion aki, chauffeurnan lo ser instrui 
con pa ’’preveni accidente a pesar di accionnan 
incorrecto ai otronan y condicionnan desfavorable.” 

E manual di Maneho cu Seguridad di National Safety 
Council ta siña studiantenan con pa reconocé y sea 
constantemente consciente di e siguiente seis 
condicionnan cu ta afectd seguridad den maneho di 
vehiculo: luz (rayo di solo), tempo (yobida, neblina), 
caminda (birada, hanchi smal, construccion), e vehiculo 
di e chauffeur (tire, freno, wiper di windshield cu algun 
defecto), y e chauffeur mes (latiga, defecto den vista of 
oido, alcohol y estado emocional manera rabia, 
preocupacion, miedo). 

Den un esfuerzo pa reduci e incidencia di accidente, un 
cooperacion mutuo ta esencial. Un factor basico pero 
importante cu ta contribui na seguridad den trafico ta cu 
caaa individuo mester mantené su mes estrictamente na 
e leynan di trafico existente. ”E leynan di trafico cu ta ser 
sigi ariba concesion di Lago ta e mesunnan cu ta aplicá 
na otro caminda rond Aruba,” Martinus a comentá. 

Door di remediá of evitá peligro, of tin bez solamente 
door di paga mas atencion na situacionnan existente di 
trafico, menos incidente di trafico y maneho di vehiculo 
cu mas seguridad lo por resultá. Si John y otronan a wak 
apropiadamente promer y mientras nan tabata back, 
4b% di tur accidente di trafico lo por a ser preveni. 
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Miembro di Comunidad coni, di pag. 5) 

empleado y otronan a sigi hay a e oportunidad di mehorá 
nan habilidadnan y educacion pa medio di 
programanan di mehoracion, entrenamento di gerencia, 
seminario, programa di reembolso educacional y 
becanan cu Compania ta patrociná. Por ehemplo, den e 
ultimo 25 añanan mas di 400 hende a haya beca pa 
medio di Lago Scholarship Foundation. 

En vez di continuá cu un hospital privá, una vez cu e 
hospital niodrmn a mt consinii ua Aruba. Compania a 
desaroyá un programa medico pa provee servicio medico 
continuo na su empleadonan y nan familia na e clinica di 
Lago, e Hospital Oduber nobo of algun otro caminda. 

Un otro cambio dramatico atravez di añanan tabata cu 
pa trabownan di verf/carpinteria y trabownan di 
construccion similar, cu tabata wordo haci na refineria 
mes. avvor Lago ta contratá, pa medio di empresanan 
privá, cerca di800 hende cu ta riba concesion di Lago na 
cualquier ora. 
Dell r 50 ai'mnan cu a pasa desde cu Lago a cuminzá 
opera na Aruba, e isla . .. u- na mi nivel cu 
companianan privá y gobiemo a tuma encargo di 
majoria di servicionan pa cual, anteriormente Lago, pa 
necesidad, a asumi c responsabilidad directo. Lago a 
curashá e curso aki pa reduci e dependencia grandi cu 
comunidad tabatin ariba Compania. Como resultado, e 
funcion di Lago a ser modified, pero su contribucion 
como miembro di e comunidad Arubano acontinuá den 
maneranan apropiá pa un empresa priva. Esaki ta inclui 
pero no ta limitá na e empleo directo di mas cu 1300 
empleado, e empleo indirecto di cientos di otronan y e 
pago di impuesto corporativo. 
Por ehemplo, di acuerdo cu Fritz Beaujon, Public 
Relations/Marketing Manager, ’’Lago ta ser representá 
den diferente comité gubernamental ariba e isla manera 
e comité pa controlá e derrame di crudo y e comité pa 
busca alternativa di energia.” Lago tarn be ta sirbi como 
un fuente di informacion, conocimento y experiencia pa 
un cantidad di studiante durante henteraña. Studiante 
di school secundario na Aruba y studiantenan cu ta 
studia den exterior hopi vez ta sigi entrenamento 
practico na Lago. Pa curashá interes den ciencianan y 
tecnologia moderno, Lago ta patrociná un Science Fair 
pa schoolnan secundario kada pasa un aña. 
”Nos ta haci donacion tambe pa yuda lanta 
organizacion cu ta orientá na comunidad, of na esnan cu 

recursonan como contribucion na comunidad. 
Constantemente nos ta haya pedida pa donacion 
cualnan nos ta repasá individualmente di acuerdo cu 
nan meritonan individual,” Fritz a bisa. Tempo cu 

C. 

banco di sanger tabata den l’asenan di desaroyo, por 
ehemplo, Lago a contribui cu un suma total pa yudé 
cuminzá. Awendia e banco di sanger ta un organizacion 
cu ta sostené su mes. Material y sumanan total tambe a 
ser otorgá na algun Centro di Barrio y otronan. Casa 
Cuna, ARSCA, Imelda Hof, Koningin Wilhelmina 
Kankerfonds y YMCA ta algun organizacion cu Lago ta 
asisti periodicamente. 
Lago tambe ta patrociná programanan di deporte y otro 
formanan di entretenimiento na television y di acuerdo 
cu un aumento den enfasis ariba seguridad, e 
programanan aki ta carga mesahenan relacioná na 
seguridad manera tambe e programa di seguridad di 
trafico cu Lago ta patrociná na Tele Aruba. Den e mesun 
sentido, Compania ta sigi provee entrenamento den 
paga candela pa organizacionnan ariba e isla incluyendo 
e departamento di bomberos di gobierno. 
Pero quizas e contribucion mas importante na e 
comunidad ta ser had pa hopi di e empleadonan di 
Lago, kendenan ta contribui cu habilidadnan y talento 
den organizaccionnan social ariba e isla (manera 
FALPA, YMCA, Rode Kruis y Centro di Barrio). 
Mientras cu e economia di Aruba a crece y a bira mas 
diversified, gobierno y agencianan y organizacionnan 
privá a desaroyá pa cumpli cu e necesidadnan di 
comunidad. E funcion di Lago den e dia di awe ta di ser 
un miembro corporativo constructive di e comunidad. 
E principio cu ta guia esey ta e curashamento di auto- 
suficiencia den e comunidad, cual, despues de todo, ta e 
comunidad di Lago tambe. 

Lago has also been sponsoring sports programs and other 
entertainment programs on television and in accordance 
with an increasing emphasis on safety, these programs 
carry safety related messages as does the weekly Lago 
sponsored traffic safety program on Tele Aruba. In this 
vein, the Company also continues to provide fire training 
for outside organizations including the government fire 
department. 

But, perhaps, the most important contribution to the 
community is made by many of Lago’s employees, who 
contribute their skills and talents in social organizations 
on the island (such as Falpa, YMCA, Rode Kruis and 
Centro di Barrio’s). 

As the economy of Aruba has grown and become more 
diversified, government and private agencies and 
organizations have developed to meet community needs. 
Lago's role today is to be a constructive corporate 
member of the community. The guiding principle is the 
encouragement of self-sufficiency within the community 





Simulator assists in Simulador ta yuda 
training operators entrená operador 

Preface Introduction 
The application of computers for process control was E uzo di computer pa control di operacion di planta a 
introduced at Lago in the late 1960's with the consoli- wordo introduce na Lago na fin diañanan 60 cu e con- 
dation of multiple field controlhouses into the Refinery solidacion di varios ’controlhouses’ den e Refinery Con- 
Control Center and Oil Movements Control Center. trol Center y e Oil Movements Control Center. Cutem- 
With time, a number of other operations type computer po, varios otro sistema di computer di operacion a wor- 
systems were installed in the refinery. At present, major do instald den refineria. Actualmente, facilidadnan 
facilities are being replaced, renovated or introduced. grandita wordo reemplazd, renobd of introduce Store- 
The Storehouse has installed a new materials system, house a instald un sistema nobo pa material, Laborato- 
the Laboratory has acquired new computers, the new rio a haña computer nobo, e TDC 2000 nobo a wordo 
TDC 2000 has just been installed in the Utilities Control instald recientemente den Utilities Control Center, al- 
Center, some parts of the ROC control system will be gun parti di e sistema di control di ROC lo wordo reem- 
replaced and the OMCCfacilities will be improved. plazd y e facilidadnan di OMCC lo wordo mehord. 
To display the role that computing and automation Pa mustra e papel cu computacion y automatizacion ta 
plays in the refinery operations, we have planned a se- hunga den operacion di refineria, nos a planea un serie 
ries of articles on that subject to be presented in diffe- di articulo ariba e topico aki cu lo wordo presentd den 
rent issues of the Esso News this year. The following ar- diferente edicion di Esso News e aña aki. E siguiente ar¬ 
ticle, the first in the series, deals with the "Process Ope- ticulo, e promer di e serie, ta tocante e 'Process Opera- 
rator Training Simulator", a recently installed system in tor Training Simulator’, un sistema cu recientemente a 
the ROC designed to assist in the training of process wordo instald den ROC y cu ta diseña pa asisti den e 
operators. entrenamtento di operadoman. 
A word of thanks goes to Mr. Glen Lungaro, a Refining Un palabra di danki ta bai pa Sr. Glen Lungaro, un 
Engineer in the Technical Department, who has contri- Refining Engineer den Technical Department kende a 
buted this article to the Esso News. Glen was the Poject contribui e articulo aki na Esso News. Glen tabata e 
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Coal to return as energy source 

centered in the United States, where its recoverable coal 
reserves total about nine and a half billion tons. 
Exxon began acquiring domestic coal reserves in the 
mid-1960s. Today, Exxon has coal holdings in 
Wyoming, Montana, North Dakota, Texas, Arkansas, 
Illinois, Ohio and West Virginia. Last year, total 
production was 18.6 million tons, up about one-third 
from 1981. The combined production from Exxon’s two 
large surface mines near Gillette, Wyoming, totaled 
nearly 14 million tons and two underground mines in 
Illinois produced almost five million tons of coal. Exxon 
is also involved in jointly developing another 
underground mine near Wayne, West Virginia. 



Carbon ta regresá como fuente di energia 



Technical Department Manager Ro- 

sion Superintendent Raymond Bailey 

tion manager Luis Anjie, were inspec- 

ment Safety Visit Program”, different 

safety inspection. Although the work¬ 

s'of the refinery. 

Develop and implement safety programs and safety 
training appropriate to its operations, encouraging 
employees involvement in this process and commit¬ 
ment to the programs’ objectives. 
Design facilities and plan operations to minimize 

ponsible manner in the interest of personnel safety 
and the protection of physical assets. 
Continue to identify potential hazards to safety in 

Lago adopts new safety 

policy statement 

Safety Spot 

MILESTONE 

On May 5th, the Lago Refinery completed one year, or 2.5 million manhout 

without an on-the-job lost time accident. Congratulations to all employees! 

Dn March 29, 1983, the Lago Central Safety Commit - 
ee adopted a new "Statement of Policy Regarding 
iafety” to be enforced and implemented by Lago Oil & 
[ransport Co., Ltd. Same statement was also adopted 
>y Esso Inter ^America, Esso Caribbean and Central 
America Headquarters and other CCA operating affi- 



LOGRO 

Dia 5 di Mei, Refineria di Lago a completá un anja, of 2.5 ora obreril 

sin un accidente incapacitante na trabow. Pabien na tur empleado! 

Poliza nobo di seguridad ta ser 

adoptá na Lago 







Printer: Verenigde Antilliaanse Dru: 

Bomberos voluntario a sigi curso avanzá 
Na April, e miembronan di e Brigada di Bomberos Vo¬ 
luntario di Lago pa promer biaha a participa den un 
curso avanzá den pagamento di candela cu ’foam’. E 
entrenamiento, cual a ser ten! na e Fire Training Cen¬ 
ter, tambe tabatin participacion di varios oficial di e 
Cuerpo di Bomberos di gobiemo. 
E programa a consist! di un total di 24 ora di lectura y 
practica y a wordo instru! pa Srs. John Sine y Fred 
Linde di National Foam Systems Inc., di Lionville, 
Pennsylvania, E.U. E bomberonan a haña informacion 
tocante e historia di ’foam’, su uzonan, limitacionnan y 
e modonan di aplicacion durante candela. E tipo di 
’foam’ cu ta ser uzá ta un substancia espumante espe- 
cialmente diseñá pa combat! candelanan di Clase ”B”, 
esta candela causá pa liquidonan cu ta kima, manera 
kerosin, gasolin, azeta di diesel y azeta crudo. E sub¬ 
stancia yen di scuma ta tapa y paga candela door di 
corta oxygeno for di e superficie cu ta kimando. (Can 

delanan di Clase "A” ta envolvé palo, paña, papel, etc. 
y por wordo pagá cu awa of un tipo especial di ’foam’ di 
expansion halto). 

Aunque cu esaki tabata e promer biaha cu e bombero¬ 
nan voluntario a haña un entrenamiento avanzá den 
pagamento di candela cu ’foam’, Srs. Chin Harms y 
Wim Brinkman di Industrial Security Department di 
Lago a atendé e mesun curso un poco aña pasá na 
Texas A&M University. E National Foam School, un 
subdivision di National Foam Systems, ta conduc! e 
curso aki tur aña na e universidad ei, unda mas cu 100 
hende di tur parti di mundo ta atendé, especialmente di 
e industria petrolero. 

Cu e entrenamiento adicional aki, e Brigada di Bom¬ 
beronan Voluntario di Lago lo ta mihor equipa pa si- 
gurá e refineria contra candelanan peligroso. 
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PROBE, vital for Lago’s competitiveness 
’PROBE!" It sounds mysterious, even threatening, 
doesn’t it? What is it really? 

PROBE actually stands for PROfit BEtterment. It is a 
ipecific effort that Lago implemented last May with the 
purpose of looking for ways of improving the near term 
Drofitability of our refining operation. Although the 
tame "PROBE’’ may sound new to most Lago 
;mployees, it is really only a new twist to an ongoing 
irogram to improve our organization that has been 
eceiving emphasis over the past few years. Programs 
uch as Encon, Oil Loss Reduction, Encon Operations 
mprovement, Safety Improvement, Organization 

As each of those programs has focused on one or anoth 
specific aspect of operations, PROBE is looking in 
improvements which may be possible in the oven 
refining process with little or no investment. Jan Sarste 
ER&E Co., head of the PROBE team, explained ho’ 
’’The PROBE team is composed of engineers ar 
operating supervisors from Lago and ER&E Co. wi 
skills in planning, process engineering, design, systerr 
operations, OM&S, and utilities. Because the team h 
all these different skills, the current situation can 
reviewed in a multi-faceted way. The approach is or 
possible by the active involvement of Lago peop 
experienced in the particular processes and equipme 
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Workshops conducted on MPT’s salary system 

During the month of June, workshops on ’’Pay and Performance 

workshop was organized to provide a better explanation of the 

’’performance appraisal”, which provides the individual basis 
for compensation decisions, and on ’’ranking process and 

the year. The workshop was conducted by Eddy Thode, Bill 

I PROBE .... (cont. from page 1) I 
alternative which offers the biggest improvement to 
current practice is then recommended by the team.” 
In searching for ways to improve profit, the team is 
concentrating on two major objectives. One is to 
improve the yield of higher realization products. ”Lago 
has the know-how to make good, clean, valuable 
products from heavy crude at a low cost,” said Vern 
Meikle, Assistant Technical Manager at Lago and 
coordinator of the PROBE team. ’’Through PROBE,” 
he continued, ”Lago wants to find ways of exploiting 
those strenghts, by increasing the yield of those products 
that are in high demand.” 

The other objective is to streamline operations. ’’This 
can be accomplished by combining processing and/or by 
making use of idle equipment that is available from 
previously shutdown units,” said Mr. Sarsten. ”In other 
words,” added Mr. Meikle, ”we would like to make 
better use of the expertise and equipment we already 
have.” Equipment, for example heat exchangers, 
furnaces or distillation towers which are surplus in one 
location may be able to be put to advantageous use if 
relocated. 
Lago is putting the emphasis on low cost opportunities 
that can be implemented within the 1983-84 time frame. 
After the team members had visited the units and 
interviewed knowledgeable people of the Process and 
Technical Departments in the first five weeks of the 
study, a list of ideas and opportunities which might have 
that kind of profit improvement potential was 

developed. As part of the second stage of the study, which 
will also last for five weeks, the team is looking into thost- 
ideas in detail to substantiate them and to see which ones 
are in fact worthy of recommendation to Lago 
Management. 

’’Refineries that have conducted similar ’’PROBE” 
surveys have been enthusiastic about the results,” 
commented Mr. Sarsten. ER&E has assisted many 
refineries in this type of study, for example the Sarnia, 
Dartmouth and loco refineries in Canada and almost 
every refinery in Europe. Although the commitment to 
’’PROBE” is Lago’s, ER&E is providing assistance in 
the way of transfer of technology through the experience 
they have gathered by participating in other PROBE 
type studies. 

Lago PROBE team members who are participating full¬ 
time or heavily in the study in addition to V. Meikle, are: 
O. Koeiman; C. Emerencia, C.J. Maduro; Joaquin 
Croes; J. Curiel; M. Leo; D. Schmidt; D. Madden and 
R. Wever. The ER&E members of the team in addition 
to Jan Sarsten, are: D. Schiappa; L. Nemes; R. Church 
and D. Alexion. 

One may wonder why Lago is putting special emphasis 
on ’’Profit Betterment” now. Hasn’t it always received 
emphasis? Of course it has, but in an era when refineries 
are running at rates below capacity, and when the 
demand for oil products is falling, ’’Profit Betterment” or 
’’PROBE” has become vital in ensuring the viability and 
competitiveness of any company in the oil industry. And 
that includes Lago! 
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Team approach successful in V3AR T/A 
’’The team approach we’ve incorporated in the V3AR 
turnaround has made everything better,” commented 
John Hodgson, the V3AR Turnaround Manager. The 
turnaround was indeed completed within budget and in 
a record time of 61 days. In addition 15% fewer 
manhours than originally estimated were spent. 

fractionation, the internals of the vacuum tower had to 
undergo extensive modifications. That was the ’’critical 
path work”, the work that determined the duration of 
the turnaround. ”In addition to the tower 
modifications,” commented Luis Anjie, who is in charge 
of Major Projects Construction, ’’maintenance work 











Annuitant Medical Plan presented 

at sessions 
During the information sessions held by the Company 
on the Annuitant Medical Plan in July, some questions 
were raised that were either not covered in the booklet 
or that were not fully understood by employees. For 
your benefit, we are publishing 11 of those questions 

Q. What happens if in the future, after the pro¬ 
gram is in effect, the participation drops below 
7f%? 

the operation of the Plan and determine what steps 
should be taken. It may be possible that no actions 
have to be taken. (cont. on page2) 

Q. Who is a bona fide annuitant 
A. A bonafide annuitant is a person who stops work¬ 

ing to retire at a normal retirement age (Men 60/ 
women 55); a person who stops working to retire 
early at any time between age 50 and 60; or a per¬ 
son who is granted a disability retirement. At least 
15 years of service is required in each of these cases. 

Q. Are bona fide annuitants under the 1948 Plan 
eligible to participate in the Annuitant Medical 
Plan7 

A. Yes, they are eligible to participate. 
Q. Considering the large number of employees in¬ 

volved, why cannot the Plan cover 100 days in 
the hospital f 

A. The 30 days that have been established appear to 

Plan Medico pa 

Pensionista 

a wordo presentá 
Durante a sesionnan di informacion cu Compania a 
tene na Juli tocante di e Plan pa Cuido pa Pensionista- 
nan, cierto preguntanan cu no a wordo cubrl den e buki 
of cu no a wordo comprondé completamente pa em- 
pleadonan a wordo hack Pa bo beneficio nos ta publicá 
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Saving energy, reducing cost, 

through combustion training 

’’Combustion training” ta yuda 

spaar energia y reducf gasto 



AUGUST ARUBj 

Lago a otorgá 

seis beca 

Foto ariba di robez pa drechi: 
William van Veen, Business and Man¬ 
agement, University of Pennsylvania; 
Marciano Angela, Electrical Engineer¬ 
ing, Mitchell College; Richard Frank, 
Chemical Engineering, Worcester 
Polytechnic Institute; Richard Wil¬ 
lems, Mechanical Engineering, Clem- 
son University; David Kock, Chemical 
Engineering, Stevens Institute of Tech¬ 
nology; y no ariba foto, Arthur 
Bowers, Mechanical Engineering, Ste¬ 
vens Institute of Technology. 
Foto abao: Richard Frank y David 
Kock den compania di nan pariente ta 
firmando e contract den presencia di 
George Nicholson, Marciano Angela y 
Carlos de Cuba di Lago Scholarship 

o ta basá primeramente ariba 





Salba un hende cu CPR 
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Economizacion di gasto a contribuf significantemente . . . Anicuioreproduad,ahora 

Entrada di Exxon 2do trimester a subi cu 26.6% 

tradanan ta inclui aumento di produccion di crudo na 
Estados Unidos, Noordzee y Malasia y mehoracion di 
margen di refinamento/benta di petroleo na Merca. 

gasto di inventarionan LIFO ta jega na un total diP$96 
miyon den e segundo cuarto di e aña aki; ganashi den e 
mesun temporada durante 1982 tabata $215 miyon. 
”E resultadonan di e segundo cuarto di 1982 a wordo 
afecta pa un gasto di $136 miyon pa "mothball” e Col¬ 
ony Shale Oil Project y pa $136 miyon di ganashi rela- 
ciona cu e restructuramento di debenan. No tabata tin 
cosnan di importancia fuera di normal den e segundo 
cuarto di 1983. 
Sr. Garvin a añadi lo siguiente tocante e prome mita di 

aumento den e volumen di bentanan rond di mundo. 

Capital y gastonan di exploration mundialmente tabata 
un total di $4.704 miyon durante e prome mita di 1983, 
15.2 porciento menos cu e prome mita di 1982. Gasto¬ 
nan na Estados Unidos tabata un total di $2.318 miyon, 
un reduccion di 25 porciento. 
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| SESION DI INFORMACION .... cont. di pag. 1 \ 
nobo pa exploracion. Exxon ta envolvi tambe den un 
mayor esfuerzo pa ahustá su facilidadnan di refinacion y 
bendemento na e condicionnan prevaleciente, lo cual ta 
nificá, reduci e tamaño di e facilidadnan di Compania 
den e actividadnan ei y mehorá esnan cu ta resta. 
E esfuerzo ey ta envolvé e bendemento di refinerianan cu 

I ta dimas of cu no ta productivo, mehoracion di 
refinerianan, deshad di barcunan cu ta dimas, 
consolidacion di terminalnan di vendemento y 
distribucion y reduccion di e cantidad di stacionnan di 
servicio. Hunto cu esaki, Exxon tambe ta reduciendo e 
cantidad di empleadonan na un cantidad cu ta necesario 
pa operá eficientemente e equipo cu ta keda atras 
despues di a reduci tamaño di e compania. 

Negoshi di transbordacion ta baha 
Negoshi di transbordacion, eventualmente lo 
desaparecé. Lago su facilidadnan di transbordacion tin 
un capacidad di 650 mil barril pa dia. Pero durante e aña 
aki te na luna di Agosto e uzo di e facilidadnan aki a yega 
solamente te 90 mil barril pa dia. E pronóstico duna pa e 
compania di transportacion y carga na New York ta 
indicá cu posiblemente lo no tin uzo pa e instalacionnan 
aki cuminzando otro aña. 

Lago lo ricibi menos azeta 
Desde luna di Maart di e aña aki, Lago ta ricibiendo 
solamente 210 mil barril pa dia en bez di e 300 mil barril 
pa dia for di Venezuela. Cu e reduccion aki, Venezuela 
ta cumpli cu e limite di produccion cu a wordo imponé 
ariba dje door di OPEC. Alavez e pais aki tambe ta 
purbando na diversified su distribucion di crudo. E ta 
hasi esaki door di hiba crudo pa refinerianan na Merca 
cu tin equipo nobo diseñá pa refiná crudo pisá y door di 
hiba parti di su crudo Alemania pa un compania di cual 
e tin 50% di e accionnan. 
Si Lago no logra di haña mas cu 200 mil barril di crudo 
pa dia, Lago lo mester tuma cualkier medida necesario 
pa e refineria por operá economicamente na 200 mil 
barril pa dia. 

leer Ernest Pierz 

Perspectivanan di Lago 
Si Lago sigi haña 200 mil barril pa dia, e refineria mester 
wordo ahustá na cualkier manera cu ta necesario pa e 
por ta lucrativo na 200 mil barril pa dia. Esei ta nificá cu 
Lago mester mehorá algun di su unidadnan, baha 
unidadnan cu ta dimas, reduci e uzo di contratistanan, 
reduci e cantidad di trahadornan pa asina e compania 
por operá eficientemente na 200 mil barril pa dia, y haci 
cualkier otro cos pa controlá costonan di operacion. Pa 
cumpli cu obligacion di contratnan Lago actualmente 
tambe ta refinando crudo di Medio-Oriente. Lago no ta 
gana ni perde placa door di procesa e crudo aki ora cu e 
preis basico di e refineria ta wordo sostené pa e 210 mil 
barril pa dia di crudo Venezolano. 

Mas enfasis ariba Seguridad 
Actualmente Lago ta actuando ariba 
recomendacionnan haci pa Du Pont Company, cual ta e 
compania quimica mas grandi na mundo cu e miho 
record di seguridad industrial. Aunke cu Du Pont tin 
hopi elogio pa Lago su programa actual di Seguridad, 
nan a haci algun recomendacionnan importante tocante 
e establecimiento di normanan mas halto pa ehecucion 
di seguridad door di insisti pa sigi regia y proceduranan 
di seguridad y door di conduci inspeccionnan di 
seguridad di gerencia. Aunke cu nos a traha mas cu 3 
million ora obreril desde e ultimo herida incapacitante, e 
cantidad di heridanan pa e prome 7 lunanan tabata 27 
compará cu 37 pa henter aña pasa. E cifranan aki ta 
sugeri cu nos tin hopi trabao cu mester wordo haci, pa 
haci Lago mas sigur cu e ta caba. 

Notanan final 
Sr. Golden a conclui su discurso bisando cu aunke e no 
por a duna un pronosticacion mas agradable pa futuro, 
ela sigi bisa: 
”Mi ta kere cu ta importante pa nos tur comprende bon 
cla e seriedad di e situacion cu nos ta confrontando. 
Asina, nos mester por ahustá na dje y door di traha hunto 
resolvé e obstaculonan pa asina nos por operá cu ganashi 
no obstante e nivel abao di crudo disponibel, manera a 
wordo pronosticá. 
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4<^>' m Golden has over 30 
Exxon organization. Prior to assuming the 
position ol’I.ago President. Mr. Goldin has held 
various positions with Esso Standard Oil Co. in 

[Baton Rouge, Exxon Corporation in New York, 
Standard Libya in Tripoli, Esso Inter- 

America and Esso Caribbean and Central 
America in Coral Cables. Mr. Antonio 

Effective January 1, 1984: 

Golden retires, 
Cavallaro succeeds 
Mr. Gerald E. Golden, who had assumed the 
position of Lago President in 1979, will go on 

January 1st, 1984. Mr. pension 
years of service with the A- Cavallaro 

Cavallaro, Lago Vice President since Septem¬ 
ber of 1982 will be replacing Mr. Golden as 
President of the Company. Mr. Cavallaro, who 
joined the Exxon Corporation in 1960, has also 
held numerous positions in the refining and 
marketing functions at the SARPOM refinery 
in Trecate and at the Esso Italiana. 

Company expands eye protection policy 

Uloves, ear plugs, safety shoes, hard hats and safety eye 
protection are all basic to an effective safety program in 
III i in 11 ist rial npri ai mn mu Ii as I., tun. Keen though Lago 
ias all those items included in its Safety Program, it 
•onstantly seeks to better them. In this light, the 
lompam will introduce an expansion of its eye 
m >te< i a in p< iIk \ in January 1984. 

Lag*» and . <»i111 a« im emplmees will be required to wear 
■alctN eve glasses nr salei\ pres, ription glasses (lensesand 
rames) in the Process and Laboratory areas, the 
Mechanical Shops and when engaged in a work of 
[mechanical nature elsewhere within the Lago 
:oncession. Visitors who enter Process, Mechanical and 
Laboratory areas will be required to wear returnable 
plastic safety eye shields. Prior to this amendment, only 
those employees wearing prescription glasses and those 
doing work requiring goggles were required to wear eye- 
protection of any kind. 
Safety eye glasses do not replace the use of other kinds of 
“ye protection, as there is not one type of eye protection 
that can serve all types of job situations. At Lago, 
spectacles with side shields, goggles, face shields and acid 
hoods are provided to protect against flying particles, 
splashing liquids and harmful rays. However, in the first 
10 months of this year, there were three cases of minor 
(eye injuries and 23 cases of foreign bodies in the eye 
FBE's). The minor eye injuries were caused by naptha 
splash, welding flash and fuel oil splash. Those three 

injuries and the other 23 FBE's could have been 
prevented by the use of the proper protective equipment. 
Vision, just like hearing and speech is one of the most 
valuable natural abilities of a human being. To realize 

(coni, on page 2) 

Compania ta amplia 
proteccion pa ivowo 
Guante, plug pa horea, zapato di seguridad, 'safety hat’, 
proteccion pa wowo, tur ta cosnan basico cu ta necesario 
pa un programa di seguridad efectivo den un operacion 
industrial manera Lago. Aunke tur e cosnan aki ta inclui 
den Lago su programa di seguridad, Compania ta purba 
constantemente pa mehoranan. Desde e punto di vista 
aki, Compania lo introduci na Januari 1984 un 
expansion di e pólisa pa proteccion di wowo. 
Empleado di Lago y contratista mester bai bisti bril di 
seguridad of bril di bista di seguridad (lens y frame) den 
areanan di Process y den Laboratorio, den Mechanical 
Shop y ora di haci trabao mecanico unda cu tá den e 
concesion di Lago. Bishitantenan cu ta drenta areanan 
di Mechanical, Process y Laboratorio lo ser requeri pa 
bisti proteccion pa wowo cu por wordo entregá bek. 
Prome cu e reforma aki solamente esnan cu ta bisti bril di 
bista y esnan cu ta haci trabao cu ta requeri "goggles" 





Project provides for 
high quality air 

d EIA Economics. Tom Releford of Florham Park, 

Proyecto ta percura pa 
bon calidad di awa 

xteen employees of the Technical, Process, Mechanical and 
ontrollers departments attended the Kepner Tregoe Problem 
living and Decision Making Course. Harold Loew of Kepner 
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Safety is for Winners... October 
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’ The President’s É Christmas 

Message 
East oil at the transshipping terminal. 
Accordingly, a special separation 
program was offered to all regular 
expatriate employees and a Mutual 
Accord program was offered to all 
employees on the local payroll. More 
than 300 people accepted these programs 
and will be leaving us by the end of the 
year. A streamline mode of operation has 
been devised to process efficiently 
180,000 barrels a day of crude, and a new 
organization reflecting the revised 
running plans will become effective on 
January 1, 1984. 

reliability of operations and safety 
standards are just some of the more 
important goals we must achieve to have 
a successful year. These will be difficult 
tasks, but through the concerted efforts of 
everyone, I feel we can accomplish these 
goals. Indeed, we must!!! 

This is my last Christmas message, and 
I would like to express my gratitude to 
each of you for your cooperation and 
dedication over the past 4-1 /2 years that I 
have been privileged to be President of 
Lago. I know that you will give this same 
conscientious effort to Tony Cavallaro 

l'.h1984C aSS,UmeS my Pos,lllon on January 



Christmas ’83/New Year’s ARUBA ESSO NEWS 

THE ESSO NEWS’ COVER of this issue has been painted by Angel Osorio, a young Aruban artist, who 
startedfreelancing since he was fifteen years old. Now eight years later, Angel is workingfull-lime as an artist in Aruba. The 
front cover depicts one the oldest New Years traditions of Aruba: the Dande. An article explaining that tradition is printed 
elsewhere in this issue. 

E ambiente, custumber, celebracion di Pascu 
Aunque no tin prueba satisfactorio di e dia exacto di 
nacimento di Cristo, y maske e Cristiannan di antes no a 
celebrá su nacimento, Pascu ta wordo celebrá awendia 
den casi henter mundo. 
E celebracionnan aki di Pascu ta bai bek te A.D. 354, 
tempo cu e papa nobo di Roma, yamá Liberius, a manda 
su hendcnan pa celebrá dia 25 di December como e 
nacimento di Cristo. Prome cu esey, dia 25 de December 
tabata ser tern' como e nacimento di ”e solo invencible”, 
parti di e celebracionnan pagano di e fiesta favorito di e 
Romanonan, Saturnalia. E custumbernan di Pascu, 
manera decoracionnan, bela, y e kerstboom tabata di un 
origen pre-Cristiano, mas tanto decendiente di 
prácticanan pagano, di e temporada, religioso y 
nacional. 
Actualmente, "practicanan comercial” tambe por 
wordo agregá na e lista ey. 
Celebracionnan di Pascu ta diferenciá di un pais pa otro. 
E ’ambiente di Pascu” tin diferente nificacion pa 
diferente hende, te hasta entre hende di e mesun pais. 
Laga nos wak con algun empleado di Lago ta celebrá e 
temporada aki. 

Bianca Croes .... 
Musica y alegria ta e dos cosnan cu Bianca ta relacioná 
mas na e temporada di fiesta aki. ’’Desde cu mi tabata 
mucha, mi familia tabata bini hunto pa toca, canta y 
baila. Semper nos tabata bishitá nos welo ("Mo Tito”) 
kende ta toca dande, dus mi a siña baila dande desde cu 
mi tabata chiquito.” 
Bianca ta hay a e preparacion pa e celebracionnan masha 
excitante: ”Nos ta bini hunto pa traha ayaca pa henter e 
familia y nos ta cuminzá decorá nos cas desde comienzo 
di December. Bispo di Pascu nos ta bai misa, pa trese mas 
ambiente di Pascu.” 
Pa Aña Nobo, .... despues cu e kloknan di misa bati 
diesdos biaha pa anunciá e terminacion di loke te bieuw 
y e comienzo di loke ta nobo, y despues cu e klapchinan 

wordo tirá, Bianca hunto cu su famia ta sigi e celebracion 
cu un tradicion di famia masha singular: mientras cu nan 
ta disfrutando di un kelki di champagna, kada miembro 
di famia ta come 12 druif, un druif pa duna suerte na 
kada tuna di aña .... 
Despues, nan ta toca e dandenan di su welo cu awor no ta 
na bida mas. Un rato mas laat, Bianca su famia ta bishita 
e bisiñanan cu 12 druif den man pa nan tambe por haya 

Modesto Ruiz (Dedechi) .... 
”Si mi no bai misa bispo di Pascu, mi no ta sinti cu mi ta 
celebrá Pascu”. Pa Modesto, promer cu turcos, Pascu ta 
un celebracion religioso. E cu su casá y tres jiunan ta bai 
misa di aurora 5:00 a.m. tur dia, desde dia 16 de 
December te cu Pascu. ”Bai misa y scucha aguinaldo y 

Dande. un tradicion Arubiano .... 
Dande: .... un tradicion tipico di Aña Nobo, 

brindando musica y gozo, cu a existi pa por lo menos 150 
ana na Aruba. ’’Dande” - cu probablemente a ser derivá 
di e palabra ’’dandaré” cual ta nificá: pasa di sitio pa 
sitio - tradicionalmente a consisti di un grupo di siete pa 
nuebe persona, bayendo di cas pa cas cu nan 
instrumentonan di musica, net despues di mei anochi 
Aña Nobo, pa toca canticanan di bendicion pa e 
famianan di Aruba. 

Hunto cu Dande tabatin hopi otro tradicion y 
supersticionnan cu a wordo celebrá ariba Aña Nobo .... 
Imaginabo cu ta 1883, cien aña pasá, mas o menos 11:30 
p.m., mei ora promé cu mei anochi dia 1 dijanuari. Den 
e hogar Arubiano na mas o menos e ora ey, e mama lo ta 
bariendo e cas maske e ta limpi kaba y cencia e cas pa 
core cu e mal spiritunan di ”aña bieuw”. Tur hende tin 
nan bachi nobo bisti. Tur bentana y porta ta wordo 

habri y pa mas o menos dos minuut promé cu mei 
anochi, kada miembro di famia ta bai para pafó dilanti 
porta pa ricibi Aña Nobo. Tur di nan tin un moneda den 
nan man robez pa asina nan cumpli cu e supersticion cu 
ta bisa cu ”si Aña Nobo habribo cu algo, bo lo ricibi 
mucho mas den e Aña Nobo”. 

Despues cu e Aña Nobo wordo anunciá y 
felicitacionnan wordo duná, e tata sigi pa e mama y 
despues e jiunan, ta drenta cas, cu pia drechi promé. E 
ora e jiunan ta hinca rudia ariba cusinchi dilanti di nan 
pariente pa ricibi nan bendicion. Despues di dal un paar 
di bebida y tira tur klapchi (Europeo), e famia ta prepará 
pa bishita di Dande .... 
E momento di mas excitante di henter e celebracion a 
yega. E momento cu ta trese musica, gozo y speranza di 
bendicion tambe pa e Aña Nobo. Mayoria di famianan 



ARUBA ESSO NEWS Christmas ’83/New Year’s ’ ! 

The Christmas spirit, customs, celebrations 
Although there is no satisfactory proof of the exact date 
of Christ’s birth, and even though his birth was not 
celebrated amongst early Christians, Christmas is 
celebrated widely today all over the world. 
These Christmas celebrations date back to 354 A.D. 
when the new pope of Rome, Liberius, ordered his 
people to celebrate 25th of December as the birth of 
Christ. Before that time, the25lh of December was held 
as the birth of the unconquered sun, part of the pagan 
celebrations of the Romans’ favorite feast, the 
Saturnalia. The Christmas customs, such as the 
decorations, candles, ivy and others were of a pre- 
Christian origin, mostly descendant from pagan, 
seasonal, religious and national practices. Today, 
"commercial practices” could also be added to that list. 
Christmas celebrations vary from one country to 
another. The "Christmas spirit" means different things 
to different people, even within one country. Let's take a 
look at how some Lago employees celebrate the holiday 

Bianca Croes. 

Music and joy are the two things that Bianca most relates 
to the holiday season. "Since I was a child, my family 
would get together to play music, sing and dance. We 
would always visit my grandfather ("Mo Tito") who 
plays dande, so I learned to dance to dande music since I 

Bianca finds the preparations for the celebrations 
exciting: 
"We get together to make ayacas for the whole family 
and we start decorating the house in early December. On 
Christmas Eve we go to church, to heighten our 
Christmas spirit.” 

As for New Year’s .... after the church bells toll twelve 
times to announce the end of the old and the beginning of 
the new, and after the fireworks are thrown, Bianca 
together with her family follow a unique family 

Modesto Ruiz (Dedechi) .... 
"If I don't attend mass on Christmas Eve. I don’t feel I 
celebrate Christmas.” To Modesto, Christmas is first of 
all a religious celebration. He and his wife and three 
children attend the early morning mass, at 5:00 a.m., 
from the 16th of December until Christmas, every day. 

tradition: while enjoying a glass of champagne, each 
member of the family eats 12 grapes, one grape to give 
good fortune to each month of the year .... 
Then, the dandes of her now deceased grandfather are 

bringing them 12 grapes for good fortune also .... 

Dande: an Aruban tradition .... 
Dande: .... a typical New Year tradition, bringing 

music and joy, that has existed for at least over 150 years 
in Aruba. "Dande" - which has probably been derived 
from the word "dandaré”, meaning: going from one 
place to the other - has traditionally consisted of a group 
of seven to nine persons, visiting from house to house 
with their musical instruments, right after midnight on 
New Year’s day, to play songs of well-wishes to the 
families in Aruba. 

Together with the Dande were a lot of other traditions 
and superstitions that were celebrated on New Year’s 
day .... Imagine it is 1883, one hundred years ago, at 
about 11:30 p.m., half an hour before the midnight of 
January 31st. At about that time in the Aruban house, 
the mother would be busy sweeping once more the 
already clean house, and filling the house with essence to 
do away with all the bad spirits of the "old year”. 

windows are opened and at about two minutes before 12 
midnight, each family member stands outside, in front of 
the door, to "receive” the New Year. Each of them holds 

a coin in the left hand to live up to the superstition that 
"if the New Year finds you with a coin, you will gain 

After New Year is announced and congratulations are 
exchanged, the father followed by the mother and then 
the children, enter the house, with the right foot first. 
The children then knee on a pillow in front of their 
parents to receive their blessings. Then, after the drinks 
are served and all the fireworks (European) are thrown, 
the family is ready to receive the Dande .... 

The most exciting moment of the celebration has 
arrived. One that brings music, joy and, hopefully, 
blessings for the New Year. Most families are more than 
eager to receive a Dande, at least one. When the group 
arrives, everyone dressed in suits, one of the integrants 
knocks on a window (not a door), to take down the names 
of every family member. Then they stand in front of the 
door, outside of the house (never inside) and start playing 
(or as they say, "making the Dande cry" with the violin), 
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IcHRISTMAS 
"Attending mass and listening to aguinaldos and other 
Christmas songs form our Christmas spirit. Besides, it is 
pleasant to meet people so early in the morning.’' 
Although Modesto lives in Seroe Colorado, he 
traditionally attends the St. Anna Church in Noord 
where he grew up. Having dinner with ayacas and ham, 
giving gifts, buying new things, and visiting family, may 
not come first place for Modesto, but "they are an 
essential part of our Christmas traditions”, and as such, 
he takes part in all of those also. 
Before welcoming the New Year, Modesto and family 
eat "old year's food” at his mother’s house .... 

Carlos Rasmijn .... 
For Carlos. Christmas and New Year's will be quite 
dilferent and special this \ car. "This year my wife and I 
will be celebrating the holiday season with a special 
Christmas present, our first baby, a precious girl, who 
was born on December 13.” 
Carlos, who used to work as a discjockey as a hobby, feels 
that music is what contributes the most to the holiday 
season spirit. "Fortunately, Dande festivals are held 
annually to keep the Dande tradition alive. We should 
do the same with aguinaldos. Maybe the schools and 
offices should start forming their own groups to keep the 

Formerly people used to decorate their houses quite a 
bit. Now it's not the same anymore. Thai’s why I think 
we should keep the music alive, otherwise it would be 
difficult to get into the Christmas spirit.” 

Mike Geerman 

Raymond Baile 
For Gerry, his wile ; 

blessings we’ve recce 
fellow human beings 

return to the house to 

and slides, seeing hov 
The 25th is a "big re 
with some friends. Gc 
the United States wil 
decorate the tree and 
and more cheerful”. 
For the Bailey’s, the 
chance to think abt 
dreams, and plans ... 

I DANDE .... 
asking God to bless 
calling them each by 
take off his hat, for res 
money in the hat as a 
instruments. Once t 
everyone’s blessing, 
dance songs. Before i 
house though, they 1 
offered to them by tl 





P) Mensahe di 
Pascu 

di Presidente 

ana cu nos a experienc 
! dia, loke a haci 
ta di 1982 dificil pa ti 
ersia a wordo resolvi r 

a wordo ofreci na tur empleado stranhero 
regular, y un Programa di Acuerdo a 
Base Mutuo a wordo ofreci na tur 
empleado ariba e lista di pago local. Mas 
cu 300 hende a aceptá e programanan aki 
y lo bai laga nos pa fin di aña. U n manera 
organizá di operacion a ser desaroyá pa 
procesá 180,000 baril di crudo pa dia 
eficientemente, y un organizacion nobo 
cual ta rellehá e corida di crudo lo bai den 
efecto dia 1 di January, 1984. 

Claramente, 1984 lo bira un aña cu 
hopi reto. Reduci gasto, mehorá e 
produccion di productonan valioso, y 
mantené e confiabilidad di operacionnan 
y reglanan di seguridad, ta solamente 
algun di e metanan di mas importante cu 

e cu 180.000 baril pa dia 
eglo favorable pa prijs t 
tbata tin desde 1978. 

nteramente diferente a Esaki ta mi ultimo mensahe di Pascu, y 
dadnan di transbordacion mi kier expresá mi gratitud na kada un di 
ate na Estados Unidos a bosonan pa bo cooperacion y dedicacion 
imente e importacion di den e ultimo cuatro aña y mei cu mi 
) di e Golfo di Persia. Ta tabatin e privilegio di ta e Presidente di 
e circumstanciananaki lo Lago. Mi sa cu boso lo duna e mesun 
aturo, causando cu hopi di esfuerzo conciente aki na Tony Cavallaro 

transbordacion lo keda ora cu e asumi mi posicion dia 1 di 
Januari, 1984. 

do e expectativanan Mi ta deseá boso y boso familia un 
1 CV V°mPa J.1^ temporada feliz, cu bendicion, v tur lo 
trenc.a di Lago a dicidi di mihor den 1984. 
idadnan y gastonan di 
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